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Abstract

The security of information represents the available protection of information and its
component and guarantees its safety and confidentiality. The absence or lack or stop of
security of information and without maximum benefit may lead to loss of confidence and
make it a burden on the company. So we must protect the company and information from the
damages which may lead to the frailer performance and losses of the company and its
workers. So the security of information considered one of the potentials and controlling bases
to protect individuals and companies from damages, like FIREWALL, PASSWORD,
SYPHAR, and so on, in order to prevent leakage of stored data and information which may
affect the competitive performance of the insurance companies and leading to lose and not
available in the market of insurance. On these bases, the researcher took into consideration
in her research (Security and Confidentiality of information and its impact on the competitive
performance of insurance companies). This research is applied in the General Company of
Insurance and ALhamraa private company of insurance as a sample of insurance companies
and tests a sample from directors and staff (70) persons in the two companies. A special
information form has used to collect information, data are used to test the hypotheses of
research, to test hypotheses a lot of statistical methods have used and concluded certain
results. The research has reached a number of conclusions, the most important one is the
connection and effect between the security and confidentiality of the information and the
mentioned competitive performance of the insurance companies. The results matched the

hypotheses of the research. The researcher has concluded a set of recommendations to the
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mentioned company, one of the important results is that the two companies should take
actions and procedures to circulate the culture of the security and confidentiality of in

formations on different administrative levels through training courses.

Keywords: Information Systems, Information Security, Competitive Performance.
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No. Word Meaning

1. API Application Programming Interface
2. IMS Information Management System
3. HTTP Hypertext Transfer Protocol

4, HTML Hypertext Markup Language

5. SQL Structured Query Language

6. TCP/IP Transfer Control Protocol / Internet Protocol
7. URL Uniform Resource Locator

8. VPN Virtual Private Network

9. VBA Visual Basic for Application

10. WWW World Wide Web
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